
HOW TO FIND 

A PRIMARY CARE PROVIDER

A STEP-BY-STEP GUIDE



If you are viewing this document 
online, please skip to slide 10 

for links that will take you directly to 
the PCPs in your network.
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Quick Tip



STEP 1: GO TO WWW.BCBSRI.COM/FINDDOCTOR
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STEP 2: CLICK ON ‘FIND A DOCTOR’
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STEP 3: CLICK ON ‘ALL PLANS’ 
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STEP 4: FIND YOUR PLAN
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TYPE IN YOUR PLAN NAME: 

ACTIVE ANCHOR PLANS

or

CLICK ON ‘BROWSE A LIST OF PLANS’

ACTIVE ANCHOR PLANS



STEP 5: SELECT YOUR PLAN & CONFIRM SELECTION
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ACTIVE ANCHOR PLANS

ACTIVE ANCHOR PLANS



STEP 6: SELECT ‘DOCTORS BY SPECIALTY’
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STEP 7: TYPE ‘PCP’ & SELECT IT FROM THE DROPDOWN MENU
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STEP 8: FIND A PCP THAT MEETS YOUR NEEDS
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CLICK THE LINK BELOW TO SEE 

THE PCPs FOR YOUR PLAN: 

Active Anchor Plans

To activate this link, you must be in presentation mode. 

https://web.healthsparq.com/healthsparq/public/#/one/city=Providence&state=RI&insurerCode=BCBSRI_I&productCode=B001&brandCode=BCBSRI/results/filter=ELIGIBLE_PCP%253AYES&radius=50


STEP 9: FIND YOUR PROVIDER’S NATIONAL PROVIDER ID (NPI): 
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If you are designating PCP(s) via Workterra, the 

State's online enrollment system, you will need 

to obtain their 10-digit National Provider Identifier 

(NPI). 

On the provider results page (see Step 8), click 

on the provider’s name. The NPI is listed toward 

the bottom of the page, on the left-hand side. 

Please note: If you’re designating a physician’s 

assistant or nurse practitioner as your PCP, the NPI 

number displayed may be for the provider’s overseeing 

doctor. This means that when you receive your 

BCBSRI ID card it may reflect the name of the 

overseeing doctor, not the physician’s assistant or 

nurse practitioner you regularly see.



NEED ASSISTANCE? 

12

Call the BCBSRI State of Rhode Island 

Employee CARE Center:

• (401) 429-2104 or 1-866-987-3705

• CARE Center hours are Monday–Friday, 

8am–8pm and Saturday, 8am–12pm. 


